User Instructions: PGA Resource Center, Learning Management System (LMS) and ACE Web Portal Users
Your ACE Secure Data Portal application has been received and is currently being processed. You will soon receive a system generated email with your ACE Secure Data Portal login information. In the meantime, to help you become familiar with the ACE Secure Data Portal you have been granted access to the PGA Resource Center and Learning Management System (LMS). We highly encourage all new PGA Resource Center users to take the web based training found in the LMS prior to logging into the ACE Secure Data Portal. Attached you will find a “Getting Started Reference Guide” document with detailed instructions and screen shots to assist you in accessing the web based training within the LMS as well as logging into the ACE Secure Data Portal for the first time.   You may also find this reference guide at www.itds.gov. Click on the “Getting Started Reference Guide” link located on the left side of the home page.
User ID and Password Information: 
· PGA Resource Center:  You will soon receive an email from the PGA Resource Center. This is a system generated email and will contain instructions on how to set up your password to access the Resource Center. 
· User ID:  type your email address

· Password:  You will set up your password following the instructions in the PGA Resource Center email. (If you forget this password you MUST use the ‘forgot password’ link. Be sure to close all browsers before accessing the link to reset your password.)
· LMS:  The LMS contains training materials for the ACE Secure Data Portal. Once you are logged into the PGA Resource Center you will need to navigate to the “PGA User Support” tab.  From the “PGA User Support” page you will click a link titled “Access Training Courses”.  This will launch the LMS.  To access the LMS you will need to use the following information:
· Username:  type your email address (all lowercase- this is case sensitive)

· Password:  training (all lowercase- this is case sensitive. If you forget this password send an email to askitds@dhs.gov)
· ACE Secure Data Portal:  Your application for access to the ACE Secure Data Portal is being processed. Once you receive your User ID and Shared Secret to access the ACE Secure Data Portal, follow the instructions to login found in the attached “Getting Started Reference Guide” document. 
PLEASE NOTE:  Your PGA Resource Center User ID and Password and LMS User ID and Password are different from the ACE Secure Data Portal User ID and Password that you will soon receive. 
If you have questions or problems following the instructions, please email askitds@dhs.gov. 
If you have questions or issues with the ACE Secure Data Portal once your access is granted please contact the Technology Support Center at 1-866-530-4172 or cbp.technology.support@dhs.gov and identify yourself as a PGA User. 
If an ACE Portal Account User does not access the ACE Portal within a 45 day period, portal access for that User will be suspended. To prevent this from happening, please sign on to the ACE Portal at least once every 45 days.  If your access is suspended, please contact the Technology Support Center at 1-866-530-4172 and identify yourself as a PGA User to have your access re-activated.
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